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A partner services representative will demonstrate the capabilities

DESCRIPTION of Tivoli Storage Manager 3.2 and how to deploy it to protect data.

Demonstration of the following:

DELIVERABLES Installation of the TSM 5.3.2 server
Installation of the Backup/Archive clients
Installation of the Integrated Solution Console Administration
Center
Creation of storage pools on disk and tape
Creation/Management of TSM policies including policy
domains, policy sets, management classes, backup copy
groups and archive copy groups.
Using TSM schedules to automate client operations
Protection of the TSM environment by automating the backup
and restore of the TSM databases and storage pools
Integration of optional data protection agents for popular
ERP, database and email applications
Optional automated space management data file migration
(Hierarchical Storage Management — HSM)

The customer will benefit from the technical experience and
CUSTOMER BENEFITS expertise in a guided demonstration.
The customer will have confidence they can proceed with the
product evaluation with the knowledge gained from the
demonstration.

The customer will benefit from a full interactive session with the
ability to ‘have a go themselves’ if desired.

The customer will save time and future discrepancies that may
otherwise occur from an unguided, literature based product brief

ENVIRONMENT The features of Tivoli Storage Manager will be demonstrated on a
partition of an IBM system p550. Multiplatform clients are
available including Windows, Linux and AlX. The TSM server will
have access to disk pools on an IBM DS4700 storage server and
tape pools on an IBM SAN attached TS3200.

f For further assistance please contact your Account Manager or the Partner Services Hotline on 0871 230 4999 or email ‘
partner.services@bellmicro.eu

PARTNER SERVICES - THE NATURAL CHOICE

Partner Services from Bell Micro is the UK’s leading channel-only IT services organisation. Over 300 of our UK Business Partners and resellers
benefit from the exclusive portfolio of value-added products and services that Partner Services offers, providing them with a reliable, high-
quality and profitable way to meet the needs of their own customers. Our Business Partners can easily access and sell leading edge solutions
such as pre-sales consultancy, configuration, installations, upgrades and consultancy components, all backed by marketing support, service
\descriptions and business resources from Bell Micro. )
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